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COOKIE POLICY

In compliance with Law 1581 of 2012, Decree 1377 of 2013, and other applicable regulations
on the protection of personal data in Colombia, HOTEL BOUTIQUE SUMANGA adopts this
Cookie Policy to inform users about the use and management of cookies on our website.

1. WHAT ARE COOKIES?

Cookies are small files that are downloaded to the user’s device when browsing certain
websites. They allow for the storage and retrieval of information about a user’s browsing
habits or device and can be used to recognize the user.

2. TYPES OF COOKIES USED
Our website uses the following types of cookies:

« Technical Cookies: These are essential for the proper functioning of the website,
allowing the user to navigate and use the various options or services offered.

* Personalization Cookies: These store information to allow access to the service with
predefined user features.

« Analytics Cookies: These are used to measure and analyze user behavior on the
website, including visitor counts and browsing patterns.

 Social Media Cookies: These allow users to share content from the site on their
social media accounts.

3. PURPOSE OF USING COOKIES
HOTEL BOUTIQUE SUMANGA uses cookies for the following purposes:

« Toenhance the user’s browsing experience.

« To analyze website traffic and performance.
 Todisplay personalized ads based on user interests.
« To enable social media access from the website.

4. CONSENT AND SETTINGS

By accessing our website, the user consents to the use of cookies in accordance with this
policy. Users may configure their browsers to disable or delete cookies; however, doing so
may affect the website’s optimal performance.
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5. MANAGING COOKIES
Users can change their cookie settings directly in their browser. Below are links to cookie
management settings for the most commonly used browsers:

 Google Chrome: Manage cookies in Chrome
* Mozilla Firefox: Manage cookies in Firefox

e Microsoft Edge: Manage cookies in Edge

6. UPDATES TO THE COOKIE POLICY

HOTEL BOUTIQUE SUMANGA reserves the right to modify this policy at any time to reflect
changes in legislation or updates to the services offered on the website. Any modifications
will be published in this same section.

7. CONTACT
For any questions or comments regarding this Cookie Policy, please contact us at:
Email: reservas@hotelsumanga.com

By continuing to browse our website, users agree to the use of cookies as described in this
policy.
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